
Use Business Credit Reports  
to Understand Your Customers & 
Suppliers During the Pandemic
Will I get paid? Will I get paid promptly? Are my customers 
or suppliers under financial stress? Learn how the best 
business credit reports can provide answers.

HOW TO
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The Coronavirus pandemic has caused new types of stress for business leaders. Even those that 
fared well in the past are now being forced to re-examine how to do business in the future. 

After the world economy grew by 2.8% in 2019, it is poised to shrink by -4.4% in 2020. What this 
means for business is a relentless focus on cash flow, customers, and margins. It means planning 
for the future in the most uncertain times most of us have ever experienced. 

For many businesses, it is about survival. By June 2020, more than $37 billion in loan defaults had 
been recorded. As of August, more than 160,000 business had closed their doors with 60% saying 
they will not be reopening. It is certainly not business as usual.

In today’s environment, it is important to understand your customers and suppliers at a deeper level. 
You should be aware of their financial situation before extending credit or issuing purchase orders. 
One easy way to do that is by using business credit reports.

A business credit report can help you identify potential problems that could prevent you from 
getting paid by clients or customers, or experiencing problems receiving your supply of raw 
materials from suppliers.

Besides uncovering basic financial information about a company, using the best business credit 
report can help you determine the likelihood that:

1. You will get paid promptly

2. The business you are working with will be viable in the future

3. There are no liens or judgwments that might affect a company’s ability to work with you

4. The business will live up to the terms you have negotiated

Understanding each of these can help you manage risk and make better business decisions. The 
best business credit report can guide you as you negotiate with vendors, suppliers, and customers.

How to Use Business Credit Reports to Understand  
Your Customers & Suppliers During the Pandemic

How a Business Credit Report Helps You Make Better 
Business Decisions
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https://www.mckinsey.com/business-functions/risk/our-insights/when-nothing-is-normal-managing-in-extreme-uncertainty
https://www.forbes.com/sites/mayrarodriguezvalladares/2020/06/20/corporate-defaults-this-year-are-likely-to-surpass-the-mountain-of-great-recession-defaults/?sh=e0414b5166ca
https://www.cnbc.com/2020/09/16/yelp-data-shows-60percent-of-business-closures-due-to-the-coronavirus-pandemic-are-now-permanent.html
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It is a fundamental question you will want to answer. If you extend credit or sell products 
to a customer, will you get paid? If you know the risk is high, you may decide to pass on 
the business. If you do decide to move forward, you might want to ask for a larger deposit, 
payment upfront, or negotiate different terms to protect yourself.

As these scores drop, the risk of payment default increases.

• Experian Intelliscore
• Dun & Bradstreet Loss Predictor score
• Equifax Business Delinquency score

Even if a business is paying its bills on time right now, you need to determine if they are likely 
to still be in business a year from now. This information can help you avoid getting stuck with 
the an unpaid invoicein the future.

As these scores drop, the risk of the business closing increases

• Experian Financial Stability score
• DNB Viability Rating
• Equifax Business Delinquency Failure Score 

You also want to know how soon you will be paid. If a company typically delays payments or 
pays slowly, you need to know so you can plan your cash flow.

If a customer’s repayment time increases, it may indicate a cash flow problem. Customers with 
an increase in repayment time should be carefully watch to make sure they are paying you 
one. This is just as important when reviewing your suppliers. If a supplier is having cash flow 
problems, they may not be able to deliver the raw materials or goods you need on time.

• Experian Days Beyond Terms (DBT)
• DNB Paydex
• Equifax Payment Index

Likelihood to Repay Indicator

Business Future Viability

Timeliness of Payments

http://myaccredit.com
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A public record filing search can also discover other signs of financial stress, including:

• Liens
• Lawsuits
• Judgments
• Collections
• Bankruptcy
• UCC filings

Uniform Commercial Code (UCC) filings can tell you if a business has used its assets as 

security in business loans--another indicator of financial stress.

Public Record Filings

By reviewing tradeline details, you can identify which industries a business pays on time. 
This may be an indicator of how they will repay you. This report can also tell you the present 
payment terms the business is supposed to meet, whether they are doing so, and the amount 
of outstanding credit by tradeline.

Tradeline Details

http://myaccredit.com
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https://www.investopedia.com/terms/u/ucc-1-statement.asp
https://www.investopedia.com/terms/t/trade-line.asp
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View sample business credit reports from the three major credit reporting agencies or order them 
right now and download them instantly using accredit. Buy one or more without having to sign up 
for any long-term subscriptions or commit to any recurring charges.

View Sample Business Credit Reports and Buy Instantly

You should also check your own business credit report to understand how customers, vendors, and 
suppliers will view the financial health of your business. The better your business credit report looks, 
the more likely you are to able to get financing, obtain credit and negotiate better terms.

Since much of the data used to compile business credit reports comes from other companies 
reporting on their transactions with your business, you should be sure they are correct on the 
reports. If you find inaccurate information or discrepancies, you should dispute each item by 
providing documentation that supports your case.

Check Your Business Credit Report

To learn more and to search and select the right  
business credit reports, visit

myaccredit.com
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